Municipal
Climate Change
Action Centre

HiringaSolarContractor?

Follow these stepsto ensure best practices
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DOYOURRESEARCH

Explore the many online resources for information on how solar PV technology works such as the Solar PV -
Basics Toolkit or the Solar Alberta FAQs.

Find asolar provider on either the Alberta Solar Providers Directory (members of the directory are required to
uphold the Alberta Solar Business Code of Conduct) or the CanREA Member Directory.

SOLICIT MULTIPLE QUOTES

We recommend quotes from at least two companies, with the following expectations:

- Aphone conversation toanswerall of your questions.

- Asolarresourceand economicanalysisbased on the information you provide, satellite photos of your
site,and your electricity bills.

- Asite visit-usually free orwithasmalldepositfeeifthereisalarge distance to travel. We do not
recommend hiringany company thatdoes notvisityour site before providing you with a quote.

ENQUIRE ABOUT

The number of solar PV systems the company has installed.
Solar PVinstallation certification for their company.
Thelength oftime they have beeninbusiness.

What warranties they offer for their products and installation labour.

REQUEST REFERENCE DOCUMENTATION
Askfor3to 6references, fromsimilar sized projects theyhave completed.
Ask for proofof Comprehensive General Liability (CGL) insurance.

Ask for proofof Workers Compensation Board (WCB) insurance, both at the beginning and end of their
work on your solar PV system.

REQUEST A COMPLETE CONTRACT, INCLUDING
The project and installation timeline.
Which company is doing the solar PV work.

Data sheets that give specifications of the equipment that will be installed in the system (at minimum:
racking, modules and inverter(s); Optimizers and/or transformers, as applicable).

The DCand AC capacity of the solar PV system to be installed.

Theamountofelectrical energy (kWh)yoursystemis expected to produce peryear.
Detailsof warranties offered for the system productsand company’sinstallationlabour.
Aschedule for payments on the system.

Details ofthe company’s change order process.

The company’s dispute resolution process.



https://solaralberta.ca/learn/learn-about-solar/
https://solaralberta.ca/go-solar/find-solar-services/
https://solaralberta.ca/consumer-protection/alberta-solar-business-code-of-conduct/
https://members.renewablesassociation.ca/activememberdirectory
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